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You will receive an email (“Your Access Data”) from  Learning 
Space with your login credentials stated. 

Should you not receive an email within 2 working da ys of the 
confirmation of your registration, please contact t he SSI 

administrator at socialserviceinstitute@ncss.gov.sg .  



Once you are successfully enrolled in a course in L earning 
Space, you will receive a “Enrolment Confirmation” from 

Learning Space in your email. 

In the event you do not receive this notification, login to 
Learning Space and check if the registered course i s listed 

under “My Courses”

For more details on course information, you may ref er to NCSS 
e-services or course confirmation email.  
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Click ‘Login’ and 
choose ‘Learners’

To login to Learning Space, open your web browser and go to : https://learningspace.sg

For compatibility purposes, please use Google Chrome, IE10+ , Safari or Mozilla Firefox



Login with your ID and password 
(sent in the email) and click the 

‘Login’ button below



For the first time login, you will be required to read 
and accept the Privacy Policy. 

Scroll down to the end to ‘Accept Privacy Policy’



You will be prompted to change your password.



Upon login, you will be directed to your dashboard

Click the course title to access the e-learning content.

Another way you can access your courses will be to click 
on “My Courses” 



Info contains an overview of the course.  Complete your e-learning contents from 
Syllabus .  

Click right arrow button to access 
the first e-learning content.  You 

are encouraged to go through the 
e-learning slides before 

attempting the online quiz.

You may download your learning 
materials from Library .



Click to access the e-learning slides

Grey tab will be shown when 
you have not access to the e-

learning content.



Click right arrow to proceed to the 
next slide.

Click left arrow to return to the previous slide



Grey arrow indicates last slide.

Click left arrow to return to the previous slide

When you have reached your last slide, click the ‘<< Back’ 
button to continue your next e-learning content.



Green circle with tick 
indicates completion of 

online content

Click ‘Next’ to access the next e-learning content

Click the ‘Up Arrow’ to return to the main syllabus 
and view all e-learning contents.

Green tab will be shown when 
you have completed your E-

learning content. 

Click ‘Previous’ to return to the 
previous the E-learning content

Yellow tab will be shown when 
you have access to your E-

learning content but have yet to 
complete.
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A ‘Green Tick ’ indicates that you have 
completed your E-Learning content.

Scroll down the page and you will see 
the SSI Evaluation Form .  Complete the 

SSI Evaluation Form at the end of the 
training.



Click to access the SSI Evaluation Form



To begin evaluation, click ‘START FEEDBACK ’



Click to access the questions. 



Click ‘Next’ to proceed to the next question. 



Once you have completed the 
feedback, click “Submit 

Feedback” 



Click “YES, Submit Feedback” 



Click ‘My Courses ’ then choose ‘Completed’ to 
check that you have completed your E-

learning.



Click ‘Completed’ to check that you have 
completed your E-learning.



To logout, click your name, 
from the dropdown list, 

choose ‘Logout ’
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